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Automated Documentation for Single
Users

fm’ Automated Documentation

Suitable for Single Users to
Rapidly generate:

Software Documentation
User Guides

Training Manuals & Slides
System Procedure Guides
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EpiDOCX
Automated Documentation for Single Users

Overview

EpiDOCX is a rapid, automated documentation tool which creates

EpiDOCX — Highlights

= Automates the creation of

Documentation & training on
Mainstream Windows, Java & Acrobat (.pdf), PowerPoint (.ppt), Web documents (.html) and XML (.xml —

documentation and training in five output formats — Microsoft Word (.doc),

Green Screen applications plus DocBook Compliant) using customized templates or our library of templates. It

many others
is a single-user, node-locked license that is simple and intuitive to use.

= Generates an interactive library
of transaction processes complete
with screenshots and step-by-step
instructions ready for end users to
create documents for their role browser based, SAP, Oracle, MATLAB, PeopleSoft, CAD (CATIA, UGNX, etc). This
and their need

EpiDOCX is based on the Epiplex500 capture technology that enables capture

on Mainstream Windows, Java and Green Screen applications including IE

can be used to generate Software documentation, user guides, System

* Documents can be generated procedure guides, training manuals & slides, Sign-off documents and Task ‘cue’

in 17 different languages cards.

= Single-user, Node-locked license
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Features

1. Capture: Shadow actions
performed on Mainstream Windows,
Java & Green screen applications —
IE browser based, SAP, Oracle,
MATLAB, PeopleSoft, CAD (CATIA, UGNX)
etc. — convert the sequence of events to
step-by-step instructions with screenshots.

2. Store: Stores author files.

3. Develop & Edit: Review, compile, sort
& sequence the files to get the desired
output. Add annotations - callouts
(help bubbles), sticky notes, text and
graphical boxes.

4. Publish:
Documentation and Training —in
Word, Adobe pdf, PowerPoint, HTML, and
XML formats.
Based on the extent of detail, there are 3
types of document types — Individual
(each step with snapshot, meant for
beginners), Consolidated (steps on a
single screen with consolidated image,
meant for advanced users) & High-level
(different screens visited, meant for
experts who use it for lengthy
procedures).

Languages supported: The outputs can be
obtained in 17 languages — English,
Spanish, Portuguese, Romanian,

Dutch, Italian, German, French, Thai,
Chinese, Japanese, Korean, Bahasa, Hindi,
Kannada, including the right-to-left Arabic
and Hebrew scripts.
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Document Outputs

Technical Documents (Software documentation and
Manuals, User guides, System procedure guides, Sign-off documents,

Task ‘cue’ cards)

O O ©0 O o

Microsoft Word (.doc)

Acrobat Reader (.pdf)

Microsoft PowerPoint (.ppt)
XML (.xml) — DocBook Compliant
Web documents (HTML)

Classroom Training Resources
(Training manuals, Training slides, Job aids or Task ‘Cue’ cards)
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Customer

Project managers

Documentation managers

Training managers

Software developers

HR & Office managers

Risk managers

Change managers

Technical writers

System administrators

Help desk professionals

Feature

Wide Spectrum of Application

capture

Robust and accurate application

capture

© Epiplex500
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Customers & Uses

Use
Create service manuals and process documentation
Manage the productivity of document generation
Create training manuals, classroom slides, training guides and

end user cue cards

Create System documentation, installation guides and user
guides

Document business processes, staff support and

induction (on boarding) manuals

Standardize and document business processes

Rapidly Document and distribute process change
Create technical documentation & installation guides
Create Systems documentation and Systems validation

Create task specific assistance information

Summary of Features & Benefits

Benefit

Capture

Since EpiDOCX capture is application agnostic, it can be used on
mainstream Windows, Java, Green Screen applications and others
including IE browser based, SAP, Oracle, MATLAB, PeopleSoft, CAD
(CATIA, UGNX, etc).

This decreases the effort post capture for publication-ready content.
It reduces the turnaround time required to develop content. Owing
to the sophisticated Epiplex500 capture technology, menu
selections, mouse movements and events, typing, drop down lists
and other controls are comprehensively captured.
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Template based Sentence Automates the translation of the captured steps into readable step

description descriptions (sentences). These sentences are generated through a
sentence template which can be edited or a new template can be
created to suite the organization’s standards. New sentence formats
can be created in different languages as well. Formatting (Font
Name, Size, etc) of sentences is also applied through templates.
Facilitates the application of a consistent style and format to all

content.

Adding Notes Enables the Subject Matter Expert to add process information to the
content.

Aliases Some applications to be captured may not support capture of the

names of objects like Text Boxes, Dropdown List Boxes, Check Boxes,
and Buttons etc. or may not have names for some of the objects. The
alias names defined automatically get applied to the objects in all
future captures on the application.

Increases the accuracy and consistency of step descriptions during a
process capture.

Securing & Masking texts Post capture any field can be marked as secured and the text can be
masked. Once marked as secure, all future captures of that field will
be treated as a secure control. Permits securing of sensitive
information like password fields and Social Security Number in
published content.

Image Masking Post capture sensitive information can be masked thereby
preventing the flow of information into the published content.

Develop & Edit

Annotations Rich editing capabilities allow adding annotations like Call outs (Help
Bubbles) and Sticky notes. This assists in providing more information
to the end users at each step level.

Information step Provides detailed description of a step or process like images, links to
external documents, websites, etc. Allows the developer to include
additional information or description to any key step of a process, if
required.

Template based outputs The document outputs are template based. EpiDOCX provides
various templates along with the product installation. Organizations
can develop and publish content in accordance with their corporate
standards, themes and layouts.
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FAQ

Questions

What makes EpiDOCX the
ideal time saving tool for
documentation?

Which applications can be
captured using EpiDOCX?

Who would require EpiDOCX?

If the customer has several
hundreds of end users who
do documentation, then
should he/she choose
EpiDOCX?

In how many different
languages can the outputs be
obtained?

How does EpiDOCX cope
when the exact controls are
not identified?

How does EpiDOCX secure
the display of sensitive data
such as password fields, social
security number, etcin
published content?

What are the features in the
editing stage that enable the
transfer of tacit knowledge of
the subject matter expert to
the end users?

© Epiplex500

Comments

EpiDOCX automates the creation of documentation of processes,
offering unprecedented speed and accuracy of capture. Its
simplicity of use makes it the ideal tool for document creation.

All Mainstream Windows, Java, Green Screen applications and
others including IE browser based, SAP, Oracle, MATLAB,
PeopleSoft, CAD (CATIA, UGNX, etc).

Single users wanting to automatically generate documents.

NO. EpiDOCX would be ideal for single users who generate
documentation. In the case stated here, Epiplex500 Enterprise
would be the perfect tool. It also provides simulations and
elearning in addition to automated documentation.

17 - English, Spanish, Portuguese, Romanian, Dutch, Italian,
German, French, Thai, Chinese, Japanese, Korean, Bahasa, Hindi,
Kannada, including the right-to-left Arabic and Hebrew scripts.

EpiDOCX provides a feature — Aliasing — in which the user can
give names, to certain unrecognizable names of controls, which
get applied in all future captures of the application. This
increases the accuracy and consistency of step descriptions
during a process capture.

Both images and text can be concealed by the ‘Mask’ feature.
Post capture any field can be marked as secured and the text can
be masked. Once marked as secure, all future captures of that
field will be treated as a secure control.

1. Annotations - Call outs (Help Bubbles) and Sticky notes, text
and graphical boxes

2. Information step — Detailed description, Images, links to
external documents, websites, etc.

3. Template based outputs
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9. What kinds of document Technical Documents (Software documentation & manuals,
outputs can one publish using = System procedure guides, User guides, Sign-off documents, Task
EpiDOCX? ‘cue’ cards)

1. Microsoft Word (.doc)

2. Acrobat Reader (.pdf)

3. Microsoft PowerPoint (.ppt)

4. XML (.xml) — DocBook compliant

5. Web documents (HTML)
Classroom Training Resources
(Training manuals, Training slides, Job aids or Task ‘Cue’ cards)

10. | How is EpiDOCX licensed? EpiDOCX is node-locked, single user license.
11. | Canthe user evaluate The user can download a free evaluation lasting for 7 days from
EpiDOCX before buying it? the date of installation.

12. | Who would be a prospect for = EpiDOCX would be used by a wide range of customers, a few are
EpiDOCX? — Project managers, Documentation managers, Training
managers, etc. Please refer the ‘Customers & Uses’ section to
see the complete list of customers.

System Requirements

Hardware Requirements

(Tested and certified in the environment below)

Component Requirement
Processor 700 MHz or higher (1 GHz recommended)
Memory 512 MB of RAM (1 GB recommended).

Free Disk Space Space required for installation program: 100 MB
for Installation

SVGA (800 X 600), 16 bit color,

Monitor SVGA (1024 X 768), 32 bit color — recommended

© Epiplex500 8 2009
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Software Requirements

(Tested and certified in the environment below)

Component Requirement
Supported Operating Microsoft Windows 2000 Professional (SP4)
Systems Microsoft Windows XP Professional (SP2) — recommended
Privileges While installing EpiDOCX, you must be logged on to your Windows system as an

administrator or a member of administrator group

Browser For Capture:
Microsoft Internet Explorer 6.0
Microsoft Internet Explorer 7.0
For viewing generated HTML content:
Microsoft Internet Explorer 6.0
Microsoft Internet Explorer 7.0
Firefox 2.0

Adobe Reader Adobe Reader 6.0
(For viewing
PDF documents)

Note: For generating Word (.doc) & PowerPoint (.ppt) outputs, Microsoft Office should be installed on the
system.

The minimum system requirements must be met for EpiDOCX software to install and run on your system
and the recommended system requirements, if met, will offer better and optimal software performance.

Our History

Epiplex500, an award winning technology, has been in the market for the last
16 years enabling customers to capture or record business processes on
Mainstream Windows, Java and Green screen applications. Customers are able
to generate Automated Documentation & Interactive Simulations.

Epiplex500 also offers the ability to rapidly create e-learning objects and
delivers fast context sensitive Live ‘in-application’ Desktop support (EPSS 500).
Further modules of Epiplex500 product suite allow customers to benchmark,
measure and analyze performance in order to build Performance Improvement
Solutions. Epiplex500 has a global reach through its extensive network of

partners. Its modular packaging, comprehensive output options and
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competitive pricing makes it a leading provider in knowledge capture &
transfer, Business Process Support and organizational learning.

Epiplex500’s marquee global customers come cover a broad range of industry,
government and commercial sectors, including Accenture, Carnival Cruise
Lines, Capgemini, Hewlett Packard, Hitachi Engineering, Suzuki Motor
Corporation, Honda R & D, Samsung, the United States Department of Justice,
the Australian Department of Defence plus many local and regional agencies.

Reach Epiplex500 at info@epiplex500.com or +91 80 4178 5001

Website: www.epiplex500.com
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